BARCELONA MUSEUMS
AND EXHIBITION CENTRES:

2024 INDIVIDUAL VISITORS SURVEY




Objective

Statistically analyse the 2024 public survey data from Barcelona’s museums to
identify the profile of individual visitors and characterise their visit to the museum.

Content

* |ndividual visitors

* Survey results
Visitor origin
Local visitors
Gender and age
New vs. repeat visitors
Number of tickets purchased
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Incorporation of online surveys into the sample

Online sales are still uneven at some museums, although they have made a strong impact. This edition of the survey incorporates online
surveys conducted by some museums.

Most museums have seen an increase in visitor numbers in 2024

In addition, half of the museums analysed have achieved a record number of visitors in the series since 2014.

» The United States is the country contributing the highest number visitors to the city's

museums

Two-thirds of visitors come from abroad, more Europeans than from the rest of the world, although the latter account for nearly
30% of visitors.

» The local audience has grown by around 14%
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In relative terms, most museums have maintained or slightly reduced the proportion of their local audience (except for DHub —
exhibitions). Fabra i Coats, the Montcada site of the MUEC and the Pedralbes Monastery are the only sites where the local audience
accounts for the majority.

Online buyers tend to be female, younger and from abroad

They are also less likely to buy a single ticket.

Women continue to account for a slightly larger proportion of visitors, with an
average age of 42

Only at three museums do male visitors clearly exceed female visitors: the Castle, the Maritime Museum and Martorell Museum. In terms
of age, the museums with a higher percentage of population under 40 are MACBA and the Montcada site of the MUEC.
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VISITORS
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Results of the survey

257,385 aner

ORliRe: 199,056  [EPErSEN: 58,329

(2023 49,607 surveys)

21 museums analysed

* Research technique
Face-to-face interviews at the museum
entrance and online through the website at
the time of purchasing the ticket.

e Study universe
Individual visitors in 2024 at the museums
analysed (4,752,585).

Museu Picasso
Montjuic Castle
Pedralbes Monastery
DHub - exhibitions
MUHBA - Pl. del Rei
MCNB - Blau Museum
MUHBA - Born
MACBA

Mares Museum
MNAC

MCNB - Jardi Botanic
MUEC - Montcada
Music Museum
Maritime Museum
Mird Foundation

La Virreina

MUEC - Montjuic
Museu Tapies

MCNB - Martorell Museum
CCCB

Fabra i Coats
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B 36.511

M 13.512

i 7.870

1 5.400

14713

| 4.004
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| 3.137 The interviews

| 2.060 were weighted to
| 1.956 align their

| 1.932 distribution to that
| 1.442 of visitors by

| 1.156 museum, month,

| 1.064 type of day, and

' 614 sales channel.
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Study variables

Only museums
located in
Montjuic
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The gender of the person purchasing the tickets

The age of the person purchasing the tickets

Their usual place of residence

The number of tickets purchased

If this is their first visit to the museum

Who they visited the museum with

The means of transport they used to get to the
museum

Visit to other museums in the city

Online
survey
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Visitor origin
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Foreign visitors
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Foreign visitors: country of residence

France

Italy

United Kingdom
Foreign residents

(n=174,116) Germany

Belgium and the Netherlands
Russia

Poland

Portugal
Greece
Switzerland

Rest of Europe - NC

I 10,0

United States | 17,3

I S,/ Rest of Americas I 12
I 74 China I 2.5
N 6,6
Japan . 1,5

N 4,6

African countries
. 1'2 I 0,4
105 Rest of the world I /3
10,2 Not specified l 06
| 0,2
| 0,2

I 17,8

Foreign tourists at hotels in Barcelona
city*

M Visitors to Barcelona’s museums

*SOURCE: Barcelona Tourism Observatory: city and region (2024).



Local visitors

Estimate:
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Gender and age of visitors
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Visitor gender: evolution by museum
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Visitor age

YOUNGER
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Visitor age
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New vs repeat visitors

Had already been there
22,2

First visit
77,8

Had already been there
14,4

First visit
85,6



New VS repeat visitors
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Number of tickets purchased

‘ @
one [N 323 one [ 22,0
Two - 44,7 Two - 48,1
Three . 10,0 Three . 12,3
Four 73 Four Il 12,4
More than I 4,4 More than I 5,3
four four
Average Average
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Ajuntament

de Barcelona
Institut de Cultura

BARCELONA MUSEUMS 2014 - 2024

RESULTS OF INDIVIDUAL SURVEYS

SUMMARY WHERE FROM PROFILE THE VISIT FACT
SHEET



https://app.powerbi.com/view?r=eyJrIjoiYzFjZWIxNTEtZmE2Mi00NDcxLWI1YjgtODA4MGZkMzg3YmNlIiwidCI6IjBlOGVmN2JlLTFjYjktNDM2ZC1hNzNjLTg0ZjFkNGIxMGNjNiIsImMiOjl9

Els continguts d’aquesta publicacio estan subjectes a una llicéncia de Reconeixement -
No comercial = Compartir igual (by-nc-sa) amb finalitat no comercial i amb obra
derivada. Es permet copiar i redistribuir el material en qualsevol mitja i format, sempre
que no tingui finalitats comercials; aixi com remesclar, transformar i crear a partir del
material, sempre que es difonguin les creacions amb la mateixa llicéncia de I'obra
original.

La llicencia completa es pot consultar a
https://creativecommons.org/licenses/by-nc-sa/4.0/deed.ca
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